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How to find low-cost health care in Chittenden County

1. Read about the hospitals and health clinics and their financial assistance policies.
¢ If you are looking at this online: Click on the blue links to learn more.
¢ If you are looking at this on paper: Call the hospital or health clinic and ask them
to mail you the plain language summary of their financial assistance policy and an
application.

2. Call the hospital or health clinic if you have questions.
e Example: Are you accepting new patients?
e Example: Do you think | might qualify for financial assistance? (Be ready to tell
them your income and household size.)

3. Fill out an application and send it to the hospital or health clinic.
Download the application for the hospital or clinic by clicking on the “Apply” link. If you

do not have a printer, call the hospital or clinic. Ask them to mail you a paper copy. Or
call the Office of the Health Care Advocate for help at 1-800-917-7787.

Community Health Centers of Burlington Network

These health centers in Chittenden County are part of the Community Health Centers of
Burlington network. You can apply for financial help for their services.

Hospital / Clinic Service Area Services

Community Health Center of * Open to all Primary care, mental health

Burlington (CHCB) - Riverside Vermont residents and psychiatry, dental care,
and more

Burlington, VT
802-864-6309
Community Health Center — Essex * Open to all Primary care, mental health
Vermont residents and psychiatry, and more

Essex Junction, VT
802-404-1350

Community Health Center — Pearl * Open to all Primary care, mental health

Street Vermont residents and psychiatry, and special
Note: Serves young services for homeless and at-

Burlington, VT adults only (ages 10 — | risk teens and young adults

802-652-1080 30)



https://www.chcb.org/locations/riverside/
https://www.chcb.org/locations/riverside/
https://www.chcb.org/locations/essex/
https://www.chcb.org/locations/pearl-street/
https://www.chcb.org/locations/pearl-street/
https://vtlawhelp.org/health-clinics-low-cost-health-care

Community Health Center — * Open to all Primary care, mental health

Winooski Vermont residents and psychiatry, and more

Winooski, VT

802-655-4422

Good Health % Open to all Primary care, mental health
Vermont residents and psychiatry, and more

South Burlington, VT
802-860-1441

Safe Harbor % Open to all Primary care, mental health
Vermont residents and psychiatry, and more
Burlington, VT
802-860-4310 Note: Only serves
individuals who are
homeless.
South End Health Center % Open to all Primary care, mental health
Vermont residents and psychiatry, dental care,
Burlington, VT and more

802-864-0693

Eligibility: You may qualify if your income is under 200% of the Federal Poverty Level (FPL).
Note: There is no income limit if you are homeless and applying for services at Safe Harbor.
Information / Application

e English: Learn more and apply
e Additional languages: Apply

Questions? Contact patient support services at 802-264-8124 or patientsupport@chcb.org

Planned Parenthood of Northern New England

These health centers in Chittenden County are part of the Planned Parenthood of Northern
New England network. You can apply for a sliding scale discount (financial help) for their
services.

Hospital / Clinic Service Area Services

Burlington Health Center * Open to all Sexual health and wellness,
gender affirming care, limited

Burlington, VT primary care services, and

802-863-6326 telehealth



https://www.chcb.org/locations/winooski/
https://www.chcb.org/locations/winooski/
https://www.chcb.org/locations/good-health/
https://www.chcb.org/locations/safe-harbor/
https://www.chcb.org/locations/south-end/
https://vtlawhelp.org/200-federal-poverty-level-fpl
https://www.chcb.org/wp-content/uploads/2019/08/Sliding-Fee-info-brochure-2017.pdf
https://www.chcb.org/wp-content/uploads/2023/07/Application-for-Sliding-Fee-and-HHP-FILLABLE.pdf
https://www.chcb.org/forms/
mailto:patientsupport@chcb.org
https://www.plannedparenthood.org/health-center/vermont/burlington/05401/burlington-health-center-2650-91770

Williston Health Center

Williston, VT
802-879-4800

% Open to all

Sexual health and wellness,
gender affirming care, limited
primary care services, and
telehealth

Eligibility: You may qualify if your income is under 500% of the Federal Poverty Level (FPL).

Information / Application: There is no application for the sliding scale discount.

Questions? Call the general call center at 1-866-476-1321

University of Vermont Medical Center Network

This hospital and these offices in Chittenden County are part of the UVM Medical Center
(UVMMC) network. You can apply for financial help for their services.

Hospital / Clinic

Service Area

Services

UVM Medical Center (UVMMC)

Burlington, VT
802-847-0000

% Open to all
Vermont residents

Hospital: primary care, specialty
care, laboratory services,
emergency room, and more

Fanny Allen Campus

Colchester, VT
802-847-0000

% Open to all
Vermont residents

1 South Prospect Street

Burlington, VT
802-847-0000

% Open to all
Vermont residents

Urgent Care

Colchester, VT (Fanny Allen campus)
802-847-1170

% Open to all
Vermont residents

Urgent care to treat acute illness
and injury. Walk-ins welcome.

Eligibility

e Free Care: You may qualify for free care (pay $0) if your income is under 250% of the

Federal Poverty Level (FPL).

e Low-Cost Care: You may qualify for a 75% discount if your household income is below

400% FPL.

e Resources: The hospital may deny your application if your household’s total liquid
resources are more than 400% FPL for your household size. Liquid resources are things
like cash and money in savings and checking accounts. (Your main home and cars and
money held in retirement accounts will not count against you.)



https://www.plannedparenthood.org/health-center/vermont/williston/05495/williston-health-center-3317-91770
https://vtlawhelp.org/500-federal-poverty-level-fpl
https://www.uvmhealth.org/medcenter
tel:802-847-8000
https://www.uvmhealth.org/medcenter/location/fanny-allen-campus
https://www.uvmhealth.org/medcenter/location/1-south-prospect-street
https://www.uvmhealth.org/medcenter/location/urgent-care
https://vtlawhelp.org/250-federal-poverty-level-fpl
https://vtlawhelp.org/400-federal-poverty-level-fpl
https://vtlawhelp.org/400-federal-poverty-level-fpl

University of Vermont Medical Center Network (continued)

Information / Application

e English: Learn more and apply.

e Spanish: Resumen de la politica y Solicitud de ayuda econdmica.

e Other languages: Learn more and apply.

Questions? Contact customer service at 802-847-8000 or 800-639-2719 or
customerservice@uvmbhealth.org



https://d2ubrtwy6ww54e.cloudfront.net/www.uvmhealth.org/assets/2024-06/uvmmc-fap-pls.pdf?VersionId=IhyNidhTx.GZHo20CWYdEXoRs0Agpmn8
https://d2ubrtwy6ww54e.cloudfront.net/www.uvmhealth.org/assets/2024-06/uvmhn-fap-application.pdf?VersionId=sxLCK6_TeVCjvQdA8XA6qVFycWfoe57X
https://d2ubrtwy6ww54e.cloudfront.net/www.uvmhealth.org/assets/2024-06/uvmmc-fap-policy-summary-es.pdf?VersionId=8SdJEdOM3me9QdhtvazKPEqvmDTvrOgz
https://d2ubrtwy6ww54e.cloudfront.net/www.uvmhealth.org/assets/2024-06/uvmhn-fap-application-es.pdf?VersionId=dj2e75LKOjogb0qBE17Du4CbhEE58gSE
https://www.uvmhealth.org/medcenter/patients-and-visitors/billing-insurance-and-registration/financial-assistance#translations
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